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Car culture must change

Between 70% and 80% of transportation in the United States consists of single-
occupant vehicles [1]. Excessive car use damages the environment, increases
congestion, and contributes to health problems. American car culture continues
to worsen, and while public transit provides a viable option for mobility, it is not
always an obvious alternative. We seek to decrease single-occupant trips among
people who could choose to use alternative transportation.

Existing services cater to existing users
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Sustained use

X . altVerto provides feedback on the historical costs of users’ travel choices. This
An iterative, user-centered motivates users to choose altVerto as their preferred route planner, and to con-
design process sider changing how they make regular trips, such daily commutes.
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storyboards of our most promis- Community features in the results entice users to take ownership of their transit
ing ideas to potential users. experience. As users move beyond annotating and discussing transit routes and
Validation options, altVerto becomes a hub for collective action on transit-related topics.
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